Questionnaire - 42X| Questionnaire v1.0 - 2026-11-10

About 20 minutes - 2f 202

REAL SHELF Vol.1 — What's really on your shelf English (primary) - =0 #7|. Mobile, one question per screen.
REAL SHELF Vol.1 — 2|=219| XInt S2|EH SHETH T = terminate (screen-out) - Q = quota check - @ required - O only when

the logic applies
T = 2(AIRI0IR) - Q = HE T - @ B - O E240]| sf2re mht

Thank you for joining REAL SHELF. We want to know which cosmetics you actually bought at Olive Young in Korea during the last 12 months, and
how they worked on YOUR skin and hair. You will upload photos of the products, a purchase record, and three close-up photos (cheek, inner wrist,
hair — never your full face). It takes about 20 minutes. Participants whose submission passes review receive KRW 30,000. This is an independent

study by FAMIGO Panel and is not affiliated with CJ Olive Young.

REAL SHELFOI| Z0{sl =AM ZAFZLICE Xk 12712 SOF et=o| 220N M2 M ot FE0| FARAK|
=

32|30 3 HMF0| «Lii» DRt 2o O=XE 2&

|
LICE ®IZ AR, FO§ 715, 2/ AR 3ZH(E-25 ot%-2Y — A2 MA|= BX| otELICHS STLICt of 202 ZELICt P45 SatstH 30,0002 E&ILICE ol =
Ah= FAMIGO Panel®| =2 ZAO|H CJ22|EEnt F2tefL|C

Consent =2 Before the screener - 232|L4 H
C1 Required consent — | agree that FAMIGO Panel collects my answers, product photos and purchase records (with my name,
[} phone, address and card number covered) for this study. Purpose: product-usage research. Retention: until 6 months after
analysis ends.
L 59| — S, ME A, Foi 7|1Z(0|&- M- FAIIEHS = 712 W) 0| DA SXMOE £Tst= O SOIRLICE S&: HE A ZAL BRI 2M B8
= 671,
Agree / Disagree
Logic Disagree » T
C2 Photo consent (separate) — | agree to upload a cheek close-up and an inner-wrist photo of my bare skin and a photo of my
[ J hair without my face. They are used only to read skin tone and hair type, are reviewed by two trained staff, and are never
published.
APZl SO|(EE) — WO R £ 27 ATl &5 oHF AR, 20| LIRX| gb= 2 ARKIE S2[= o SYLU L DRE- 2 EfY) R0t M0 nsthe A
=Xt 20| HH, 2 20i| ZIHSHK| b&LICh
Agree / Disagree
Logic Disagree - T (photos are essential to the study - AFEI2 ZALS| T @4)
Cc3 Optional — | agree to answer one optional question about my ethnic background (sensitive information). Skipping it does
(@) not affect participation or reward.
MEd — QIZ.QIZ HiZol| 2ket MEf 2 170 (TIZHE)0ll ot Ol SelRLICh S2SHA| 2ot Eofet 2|9 =0f| £0]20] &L
Agree [ Skip
Logic Agree - show E1
C4 Optional — FAMIGO may quote my one-line reviews anonymously and use my product photos (no people in them) in reports
O or social media.
ME — ot Z 2|7 E AHOZ QIS AFZIO0| LIRX| o= ME MRS E11M-SNSO|| &= o] S2fetL|ct.
Agree [ Skip
C5 Optional — Invite me to REAL SHELF Vol.2 in about 3 months and keep my photos until then for comparison.
O ME} — oF 374 F| Vol.20]| RCHEHT, H|wE 2IsH JMH7ER] ARl 220l S ghL|ct.

Agree [ Skip



Clell Screener 2324

SC1
[ ]

SC2

SC3

SC3-1

SC4

SC5

Where do you live now?
XIS ofcjoll #11 AMTIR?
Single

1 InKorea, with an Alien Registration Card or residence report ot 2

Hore

rr +R oM Juoin re Hi o

N
X

oo 30 Kl = k>

3 Outside Korea @t= 5} T

How long have you lived in Korea during your current stay?
O|tH HIF= Sh=0f| AF X| HORL} =|ALIR?

Single
1 Lessthan 3 months 37 OJgt T 2
3 6-12 months 6~1270¥ 4
5 2-3years 2~3A 6

What is your nationality? Select all that apply.
IHE BF Z2t FAR.

Multi (country list)

About 2 minutes - 2f 28

|
oHak. S| X}

b

3-6 months 3~671¥
1-2 years 1~2\4
More than 3 years 31 0|4

Logic Any Korean nationality - T - Any nationality of the People's Republic of China (incl. Hong Kong SAR and Macau SAR passports) > T - Taiwan

is eligible. If two or more eligible nationalities, ask SC3-1.

2% 82 2% TY > T FI(ED00I2 SHYHT ol TY) 21 T3t > T ojet

Which nationality is on your Alien Registration Card?
2|FRISES0 Mol =52 2AA7tR?

Single

Logic This nationality sets your continent group (Q). - 0| ZMOZ CHE IS HELICHQ).

What is your year and month of birth?
EfO{t sliet S 2 FMIQ.
Year / Month

Logic Under 19 (full age) on the day of response > T

2%

(]

Ef 7|E 2194 OJ2k > T

o

o yo

u
C
=olEs

Multi

or anyone in your household work in any of these fields?
ZO0| Ab= 71E0| CHS 20fof| M YstLte?

1 Cosmetics brand, manufacturer or distributor ot&& HHE-HZE T 2
3 Market research or survey company A|ZZEARAS S|AL T 4

5  None of these g gi2

2 &0l 7ts. HOof 7+s3t =%{0] = 0|40[H SC3-1.

Olive Young or another beauty retailer 22[=2% E=CHE FE[ & T
i
Advertising, PR or influencer agency &11-Z22-QIZ2M 0f0]H T
Al



SC6 In the last 12 months, where did you buy cosmetics from Olive Young?

® X270 Set 22|28 ot EES oL AtLta?
Multi
1 Olive Young store in Korea =L 22|=S ofz 2 Olive Young app or website, delivered in Korea 22|=F of-¢(=
LH i)
3 Olive Young Global Mall (shipped abroad) 22|2% 222 Z (52 4 Idid not buy at Olive Young Z2|E0i|A AHX| 5S T
HiE)
Logic Only option 3 = T (only purchases made in Korea count)
23X 3> T (ILf o2k cha)
SC7 About how many cosmetic products did you buy at Olive Young in Korea in the last 12 months? Count skincare, sun care,
[ cleansing, masks/pads, base makeup, lip/eye/cheek, hair care, body/hand care. Do not count supplements, food,

accessories, fragrance or devices.
12702 Set =l S2[EF0M L S EER THEf R JHeI7tR? A7IH|0-MA|0f-2HE-0rA S /IH 14| 0| A-21/0F0| /X| 2-5]| 01|01 -HIC| /oH = 0 2F HiL|

O HZAE-AE o g4717|= i FAK.

Number

Logic <3~>T
SC8 Of those, how many can you photograph right now (the bottle, tube, jar or box — empty is fine)?
[ ] IEXZMES HE 5= A= HE(E-FE-S-4% — 4 S EUTh2 R 7ierte?

Number

Logic <3~>T
SC9 For how many of them can you show a purchase record (Olive Young app order history or a receipt)?
[ ] OF Fol 7|5 (22EE A FEUH L= d4E)2 B £ = A= ME2 R IH7te?

Number

Logic <2->T
SCc10 Can you take three photos with your phone today: a bare-skin cheek close-up and inner wrist in daylight next to a sheet of
[ white paper, and your hair without your face?

£ RUESR AIEI 32 WS 4= ULtR? WIE £ 2F &5 HR (Xt & Zo|et eli), 22|10 H= glo] =gt

Single

1 Yes o 2 No O T

SC1 Which of these 10 shades is closest to the skin on your cheek without makeup? (Monk Skin Tone Scale)
® SHASHR| b2 = IRt 7HY 717h2 ME 1070 S0ilA =2t FM|2. (Monk Skin Tone Scale)

Swatch (10)
6 7 8 9 10

Logic MST1-3 > T1:-4-5 > T2-6-7 » T3 -8-10 - T4. Continent (SC3/SC3-1) x band cell full = T (quota full). Q

1 2 3 4 5

2X| MST1-3 5 T1-4-5>T2-6-7 > T3 - 8-10 > T4. CHS(SC3/SC3-1) x = 7t0| A0 > T(ZE O12). Q

SC12 Which picture is closest to your natural hair when it is dry and not styled?
® OFE MEf, 2E6HK| b2 XA Zetnt 7k Tk J2lg 22t FAR.
Picture (4)
1 Type1-Straight 1- %2 2 Type 2-Wavy (loose S) 2 - 20[E (=5t S)
3 Type 3 Curly (spirals) 3-&&(Lt) 4 Type 4 - Coily (tight coils or zig-zag) 4 - Z2|(E&8 2L -X| 2%
a

)

Logic Recorded for hair minimums. From D+5, if a hair minimum is not met, the open places go first to that hair type. Q

23| g A[AX| Z7. D+5RE HAX| 0 Elof H2 x2S BN UL Q

o About you Z=Z Once - 12|
A1l In which country were you born?
[ ) Efofih Li2kE ofE|7te?

Country list



A2

A3

A4

A5

What is your gender?
HE2 2A7tR?

Single
1 Woman 04

3 Non-binary / another gender =Ht0|L{2|- 11 50| A=

What is the main reason you live in Korea?
ot=0f| Atz & 0|R= FAe7te?
Single
1 Study %
3 Marriage or family Z=-7t%
5  Other 7[E}f

How often do you visit Olive Young (store or app)?
SE|EG(OHE-H)0l| LOopt XH 7HLtR?
Single
1 Weekly or more 3 13| 0|4
3 Aboutonce amonth €13 M=
5 Lessoften JEHCFE=EH

Before you came to Korea, did you use Korean cosmetics?
ot=0i| 27| Hoj| ot= I EZE WLta?
Single
1 Regularly X3
3 Never 9%

a Your skin IIF

B1

B2

B3

B4

Man =4

52
0jo

Prefer not to say SEoHX|

Work ¢

Working holiday #/Z/=2|H[0]

2-3 times a month & 2~3%]
Every 2-3 months 2~37H&0] 13

Sometimes 7t&

You chose shade {SC11} for your cheek. Is that still right? (You can change it.)

Z ORMOZ {SCT}HE N=MELIC HLIR? (HHE = ASLICH

Confirm

Logic Changing B1 does not move the quota cell; both values are kept. - HFY = #E 7+2 §7|X| g1 = 22 2F =HZL|ch

When you are in strong sun for an hour without sunscreen, what usually happens?

M3 glo] Zst SHHlof 1Az O™ HE oA ElLtR?
Single (6)
1 Always burns, never tans = 27| Et1 2o 2= o Ef
3 Sometimes burns, tans gradually 7H2 7Hx| T M| EF
5  Very rarely burns, tans very easily 0tF =27| ix|1 24k &

Fitzpatrick-style, supporting B1 - Fitzpatrick 2| HZx 2%t

What is your skin's undertone?
IR AHES FA7IR?
Single
1 Cool (pink /red) 2(Z=-25)
3 Neutral REZ
5 ldon'tknow Z&

What is your skin type?

o2 Ef2 RA7te?
Single

1 Oily xlo

3 Combination &4

5 Normal &4

Usually burns, tans a little CHZH 71X =2 &
Rarely burns, tans easily 7{2| ot SIHX| 1 &A| &
Never burns 7HX|X| 245

Warm (yellow / golden) & (Z=-=5)

Olive 22

Dry 714

Sensitive 2I1Z+4

Once -



B5

B6

B7

What are your main skin concerns? Choose up to 3.

FQ 0|8 ngls Ao 374 Z2t FAL.

-

N o w

Multi (max 3)

Dark spots / hyperpigmentation ZfE|-Ai %%
Acne or scars 0{EE-8H

Dryness 71%

Redness / sensitivity =Z-212

Do you use cushion or foundation?
FMO|Lt IR2O|0|ME MLER?

1
3

Single

Yes, regularly XI5 &
No ¢+

0 o A N

Uneven tone E 2%

Pores 2&

Wrinkles / firmness F2-

None ¢S

Sometimes 7t&

How easy is it to find your shade at Olive Young? (1 = very hard, 5 = very easy)

Z22|EF0M L HO|EE HT|= LOtLt #2712 (1 = i O{-L, 5 = 0i< &Ch)

Scale 1-5

Logic B6=10r2

n Your hair 2%

H1

H2

H3

H4

H5

You chose hair type {SC12}. Is that still right?
D EIIOR {SC12}2(E) nENSLICE HLR?

Confirm

Logic Same rule as B1- B12t 22 74|

How thick is each strand of your hair?
H2|7tet ot 29| 77|= ofErte?

1
3

Single

Fine 7t=CH
Thick / coarse =Lt

How is your scalp?
FI|= O{E7tR?

1
3

In the last 6 months, which chemical treatments has your hair had?

Single

Oily XA
Sensitive 212

A2 671 S A2 2t AleE 2F 22 FAL.

1
3

What are your main hair concerns? Choose up to 3.

Multi

Colour or bleach &AH.EfAH

None 22

o 2 0Pls A 371 S2t FAMIQ.

N o w =

Multi (max 3)

Dryness 71%&
Frizz SAABE

Scalp trouble FI| E2{=

None 22

2

2
4

Medium 25

Dry / flaky 744-2f%!
Normal &%

Perm or relaxer / straightening - 22 AE2{|0|E

Breakage #0{%

Lack of volume =& 5

Damage / split ends 4

I

Ef

)

Haf

il

=%
=

Once -



PO
[ ]

P1

P2

P3

P4

P5

Your products (repeat for 3-6 MIZ0HE (3~67H 2t 2-3 min each - HIZ& 2~35 - W3 = bought 0-3 months ago - W6 = 3-6 -
products) =) Wiz =612

What kind of product is it?
o ZF2 HMFQ7tR?
Category - sub-category W3-W6-W12 000

1 Skincare — toner, serum/ampoule, cream/lotion, eye cream A7! 2 Sun care — sunscreen, sun stick, tone-up sun 17|
AE|

7104

= H
-

U 02 o
W =

o © & Huopu
2=

3 Cleansing — foam, oil, balm, water 2#I% — Z-22.E12/H 4 Masks & pads — sheet, pad, wash-off OfAZIHE — AE-T{=-9
Az
5  Base makeup — cushion, foundation, concealer, tone-up H{|0[A 6  Lip, eye & cheek Z-0t0]-X[=
— 34
-I}24|
o|d-#
He-E

18°]

7 Hair care — shampoo, treatment, oil, styling &{0{7{|0f — é.*—’.I— EE| 8 Body & hand HiC|-sHE=

Logic Max 2 products per sub-category - gt 22& Z|cH 274

Upload a photo of the product with the front label readable. Then confirm the brand and product name we read from it.
AT 2HHO| AHB|A| HIE MEIS 23 FHR. AN 2 BEME-REH0| H=X| Eels FMQ.

Photo + text W3-W6-W12 000

Upload the purchase record (Olive Young app order history or receipt). Cover your name, phone, address and card number.
Confirm the purchase date.

Tl 7|2 (222 ¥ FRU EE BLE)S B2 FHR. OIS TS FAIISHSE J12f FAQ. F0IUS 2ol FAIR.
Photo + date W3-W6-W12 000

Logic Purchase date sets the window W3/W6/W12. No record - 'no proof' flag (at least 2 products per person need a record). - 00| &S Mgt
LICE 7|20| QIO «ZHI 912> EX|(12] A|4 271= )

=0 “So ma - =2T)

Where did you buy it?
O{C|M LtR?
Single W3-W6-W12 00@®

1 Olive Young store =2|=2% ozt 2 Olive Young app / website 22|23 242!
[¢] g

Why did you choose it? Choose up to 2.
off SRULER? X|CH 27H.
Multi (max 2) W3-W6-W12 000

1 Reviews orratings 2|7 ZH 2 Social media / influencer SNS-2IZF 1A
3 Friend or family X|2l-7}% 4 Store staff recommendation OHZEF =2l =4
5 Discount/1+1/ Olive Young sale 2¢l-1+1-2F A 6 lalready used it 22§ A& Z
7  Ingredients 82 8  Packaging / design Ii7|X|-C|Xtol
9  Testerin store O{Z! E|AE]
What is the product's status now?
X2 ol MIZ2 o &ENRITIR?
Single W3-W6-W12 0@
1 Stillusingit A= 3 2  Useditup Ct&
3 Stopped before finishing MCHEHZS 4 Not opened yet Of%| of &

Logic 4 - skip to P13 - 4#0|H P1322



P6

P7

P8

P9a

P9b

P9c

P9d

P10

P11

How often do (did) you use it?
H0OfLE Xt MLER (RLER)?
Single W3-W6-W12 000
1 Everyday Of¥ 2  3-6times aweek & 3~63
3 1-2times aweek F1~22| 4  Lessoften JECHEE

Overall, how satisfied are you with this product? (1 = very dissatisfied, 5 = very satisfied)
O| MIZofl MPH o2 HOtLf BERSILIR? (1 = 0iP 2FHF, 5 = iR BHE)

(e

Scale 1-5 W3-W6-W12 000

How was it to use? Rate each (1 = poor, 5 = excellent): spreads easily - absorbs / finish - not sticky - scent - no irritation
ABZE OHILIR? SHR0HCH1~53: Wl - Z4~-01F2] - BHO|X| 45 - & - X3 gls
Grid1-5 W3-W6-W12 @00

Logic Required in W3, optional in W6/W12 - W3 Zi2= W6-W12 MEH

Base makeup — How did the shade match your skin?
H|O|A — M|O| =7} LY It SIQtLIR?
Single W3-W6-W12 000
1 Toolight L2 e 2 Agood match & &
3  Toodark LT &S 4 Looked grey or ashy on me 2|5l ZHEIO 2 Ol
5  Wrong undertone (too pink / too yellow) 2IG{E0] o Br2 (142 =
ERE )

Logic PO=5

Sun care — Did it leave a white cast on your skin? (1 = none, 5 = very visible)
MA|0f — I|Rof| WHEfO| HRALIR? (1 = T giF, 5 = IR &)
Scale1-5 W3-W6-W12 000

Logic PO =2

Lip, eye & cheek — How well did the colour show on your skin? (1 = barely visible / wrong, 5 = exactly as expected)
2-0F0|-X|2 — Lif m|20j| A Ao & HERALIR? (1= Ao ot EY.CIEAH B, 5 = 7|cist =)
Scale1-5 W3-W6-W12 00@®

Logic PO =6

Skincare — Did it suit your skin tone concerns (dark spots, uneven tone, redness)? (1 = not at all, 5 = very well)
AZIA — L I[RE nP(TE|-E 2TL-SZ)0 HALIR? (1= TS, 5 = 0iR)

Scale1-5 W3-W6-W12 00@®

Logic PO=1o0r4

Hair care — How well did it suit your hair type? (1 = not at all, 5 = very well) What was the main reason?
51012101 — Lif 22 ERIOl| FOtLt SIJALIR? (1= T, 5 = 0iR) FE 0|R=?

Scale 1-5 + reason W3-W6:-W12 000®

1 Moisture 2& 2 Frizz [ curl control £AASHZ FHe|
3 Scalp feel 1| =7 4 Heaviness/ build-up FH=-Zto{2
5 Scent g 6  Other 7|Ef

Logic PO =7

Compared with what you expected, how were the results?
7|chet vl wel b= oHLIR?
Single W3-W6:W12 0@
1 Worse than expected 7|CHECHSS 2 Asexpected 7|CHEHE

3 Better than expected 7|CH Of4F

Logic W6, W12



P12 Why did you stop using it? Choose up to 2.
O off MCHHEILIR? X[CH 27H.

Multi (max 2) W3-W6-W12 00 e

1 lIrritation or breakouts At=-E2{E 2 Novisible effect 21t 212
3 Shade or colour didn't suit me =-A{0[ of 2t2 4 Didn't like the texture or scent AF2Zl-gf0| 22
5  Switched to another product CHE HZO=Z Hiz 6 Price 7t#
7  Other 7|E}
Logic P5=3
P13 Have you bought it again, or will you?
O CEA] MLER, BE= CHA| & 747127

Single W3-W6-W12 OO0 @
1 Already bought it again 0[0] X{0Hgk 2 Will buy again *H0{g 2
3 Notsure 2272 4 Will not buy again {70 oF &

Logic W12 required; W3/W6 if P5 = 2 - W12 &= W3-W62 Lt & H=2

P14 How likely are you to recommend this product to a friend whose skin or hair is like yours? (0 = not at all, 10 = extremely)
L I|2-ZE0| Lot H| %ot FI20f|A| O] MES F=HY 7t M 27 (0 = T, 10 = i)

Scale 0-10 W3-W6-W12 000

P15 In one line, what would you tell someone like you about this product? Any language.
O LI H|=%t ALZHOf|A| O XIES Tt E2 TPCHH? o™ HO{E ElLICh

Open text W3-W6-W12 000

QC1 Attention check — To show you are reading, please choose 'Sometimes'.
® | B8 — BES| A1 AXCHH «IHE»E S FHIQ.
Single
1 Never g 2 Rarely =27
3 Sometimes 7+& 4  Often Xt

Logic Shown once, after the 2nd product. Wrong - review flag. - & il HZ 5| 13]. E2|H 24 EX|.

B Photos A% About 4 minutes - 2f 42
S1 Cheek close-up — bare skin (30 minutes after washing, no makeup or filter), facing a window in daylight, with a sheet of
[ white paper at the edge of the frame. Only your cheek, not your eyes or full face.
= 2% — MR (Mt = 302, HIO|2Y-EE 21F), &7t A1HE, &l T0|S 3t JFFX2[0l. =Oo|Lt E2 TA|7} otL|2t 28t
Photo

Logic Face detected - ask to retake - 2=0| Zf5|™ CHA| 7| OtLY

S2 Inner wrist — same light, white paper in the frame.
® &5 ot — 22 =Y 3l TO|E EH.
Photo
S3 Hair — side or back, dry, natural texture, no face in the photo.
L oY — o = 5, 02 Ml Xt a2, Y=20| LIRX] g4
Photo
B Optional = Only with C3 - C3 £2| Alat
E1 How would you describe your ethnic background? Choose all that apply. (optional)
O 20lo| BIX-QIE tiZ S oA dYSHLIR? 25 2t FH|Q. (MEH)
Multi
1 East Asian SOFA[OHA| 2 Southeast Asian S =0FA|OFA|
3 South Asian =FORA|O}Z| 4 Central Asian Z20FA|OFA|
5  Middle Eastern or North African E5-50tZ2|7H7| 6  Black or African S¢I-0FZ2|7}7|
7  White or European 2101- 227 8  Hispanic or Latino/a 5| ATIH{<-2}EI|
9  Pacific Islander EHZQF =A{7| 10 Mixed 2%
11 I'd like to describe it myself %% A7| 12 Prefer not to say SEOHA| %2

Logic Not used for quotas. Analysed only as a supplement to skin tone x hair. - E{0f| MX| Q&L|CH, TR xREto| HE 20 2



a Finish OH=2|

Z1 Is there anything about shopping for cosmetics in Korea that you'd like to tell us?
O ot=0l| M 2 EHES A= o] CHsll o ot 42 2ol QULta?
Open text
z2 Thank you! We will review your submission within 48 hours. If something is missing we will ask you once to fix it. When it
[ passes review, KRW 30,000 is paid.

ZAFZLICH 48A1ZF otof] H-SfL|Ch WE Z40] QLOH oF 1 H2ts QFEEL|LE H-2 15t 30,000#E XSYLICh

Info

Quota cells (continent x skin-tone band), hair minimums and review rules: see the design report. - ZF ZIE{ (LS x |5 8HE). DEE K| A K| 244 FEIS MA| H0M &, -
FAMIGO Panel - independent study, not affiliated with CJ Olive Young.



